EARLY CHILDHOOD OPTIONS 
CCR&R

Policies
I.  Fee Policy
EARLY CHILDHOOD OPTIONS is a non-profit Agency.  We provide child care referrals and consumer education materials to parents, providers and community members at no charge.

II.  Disclaimer Policy

EARLY CHILDHOOD OPTIONS (ECO) is not a child care provider and does not recommend child care providers.  The names of child care and preschool providers provided by our agency should be considered referrals only, not recommendations.  ECO cannot assure the quality of any child care or preschool program referred in this process.  

III.  Confidentiality Policy 
Staff members, board members, and volunteers working with EARLY CHILDHOOD OPTIONS (ECO) will maintain confidentiality and respect each family’s right to privacy, refraining from disclosure of confidential information and intrusion into family life. Confidential information may include but not limited to: phone numbers, social security numbers, legal status, civil status, address, financial situation, outcome of assessments, and medical conditions.

Except in cases of abuse or neglect, no information will be disclosed on any child or family without a signed release of confidentiality.  All requests for information must be in writing and can be honored only when parents have signed a release.

Staff members, Board members, and volunteers will be asked to sign a confidentiality agreement policy.  Records will be kept on file at the ECO office.
IV.  Commitment to Diversity 
Diversity Statement
EARLY CHILDHOOD OPTIONS (ECO) strives to provide a work and service environment that celebrates our own individual uniqueness as well as those of the communities we serve.  We recognize our role as an educational institution in the field of early care and learning.  We accept the responsibility to model and teach an appreciation for the world of difference in which we all live and work.  Toward that end, we are committed to a deliberate, continuing effort to understand, celebrate, and teach diversity in every aspect of our work.  This includes the topics, content and intent of presentations, publications, interactions, and displays created for our offices and other settings.  Our goal is to honor and respect all children, families, and care providers whose lives we touch.
For Employees:
Equal Employment Opportunity Policy:  It is the policy of this agency to afford equal opportunity to all persons without discrimination on the basis of race, religion, gender, sexual orientation, national origin, gender, sexual orientation, age, veteran’s status, physical disabilities, political affiliation, color, marital status, or medical condition.

Affirmative Action Policy:  In accordance with all applicable laws, it shall be ECO’s policy to recruit, train, and promote persons in all job titles without regard to race, color, religion, national origin, gender, sexual orientation, age, veteran’s status, disability, or any other basis prescribed by applicable laws.
All personnel actions, such as compensations, benefits, transfers, and activities such as social and recreational programs, shall be administered without regard to race, color, national origin, religion, gender, sexual orientation, age, veteran’s status, disability, or any other basis prescribed by applicable laws.

For Customers and Volunteers

All ECO customers shall have the same opportunities to apply for or access available services.  This includes the right to non-discrimination, and the right to non-harassment based on race, color, national origin, religion, gender, sexual orientation, age, veteran’s status, disability, or any other basis prescribed by law.  Further, every effort will be made to provide high quality, culturally sensitive services to all customers.
V.  Policy for complaints about Early Childhood Options service
Any problems with and/or complaints about EARLY CHILDHOOD OPTIONS (ECO) staff and/or services should be reported to the ECO Executive Director.  Any problems with and/or complaints about the ECO Executive Director should be reported to the ECO Board Co-Chairs.  
VI.  Policy for complaints about child care providers and facilities 
Any problems with and/or complaints about a licensed child care provider should be reported directly to the proper licensing agent (contact information listed below).  Reports concerning non-licensed child care providers should also be directed towards the following licensing agents.  
Grand County

home child care providers


Sharon Kelley, 970-879-1948
child care centers



Sharon Kelley, 970-879-1948
school age programs



Sharon Kelley, 970-879-1948
Lake County  

home child care providers


Lily Friend-Grover, 719-486-4006
child care centers



Lily Friend-Grover, 719-486-4006
school age programs



Lily Friend-Grover, 719-486-4006

Summit County 

home child care providers


Katie Kolbe, 970-668-9186
child care centers



Sharon Kelley, 970-879-1948

school age programs



Sharon Kelley, 970-879-1948

If a complaint is made about a provider to EARLY CHILDHOOD OPTIONS (ECO), contact information for the appropriate licensing authority will be provided.  Documentation of this exchange will be kept on file at the ECO office.
If an ECO staff person is a witness to a child care provider violation, he or she will be required to report the violation to the appropriate authority (see also policy for child abuse reporting).  Documentation of this report will be kept on file at the ECO office.
VII.  Policy for Reporting Child Abuse
Any EARLY CHILDHOOD OPTIONS employee who has reasonable cause to know or suspect that a child has been subject to abuse or neglect or who has observed the child being subjected to circumstances or conditions which would reasonably result in abuse or neglect shall immediately upon receiving such information report or cause a report to be made to the appropriate county department or social services or local law enforcement agency.  

To report abuse, please call the following:
Summit County 
970-668-9171
Grand County 

970-725-3331

Lake County 

719-486-2088

Documentation of this report will be kept on file at the ECO office.

VIII.  Provider Exclusion from Referral Process Policy
All licensed child care providers are included in the referral process.  If a provider does not wish to be referred, they can be placed on “do not refer” status.  If EARLY CHILDHOOD OPTIONS (ECO) receives substantial complaints about a provider, status may be suspended.  Problems and/or complaints will be reported to the appropriate licensing specialist.  ECO will decide whether or not to reinstate the provider as more information becomes available.  Providers will be notified if their status changes.

Providers failing to provide requested provider information may be place on “do not refer” status.   ECO will make several attempts to update providers’ information.  If after repeated attempts, information is not shared, provider will be placed on “do not refer” until information is received.  Once the data is received the provider will be place on “refer” status.  
IX.  Consumer Education Material Revision Policy
EARLY CHILDHOOD OPTIONS (ECO) staff will review all consumer education materials provided by ECO annually.  
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